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Introduction

This report provides an overview of the Authority’s safeguarding responsibilities in relation to 
children, young people and adults at risk of harm.

The Council’s policy makes clear that: “Children, young people and adults with needs for care 
and support have the right to participate and be safe in accessing services provided for them.  
We are committed to carrying out our responsibilities by ensuring that the needs of the people 
we have a statutory and moral duty to keep safe are considered by our staff, councillors, 
volunteers and contractors in the provision of services and our decision making”.

This document further provides an insight into the tools available to officers and elected 
members in the safeguarding of individuals and discusses:

 Our responsibilities as a district council
 Our policy and procedures for safeguarding individuals
 Training and development
 Referrals 
 Statutory partners, reviews and assessments 
 Our Modern Slavery Transparency Statement

Protection and Safeguarding Responsibilities

As a district authority our services are predominantly provided for adults and those who are 
vulnerable must be protected from harm.  This does not mean however that we do not have a 
legal and moral obligation to safeguard children and young people too. The Council has 
statutory duties under Section 11 of the Children Act 2004 and Sections 42-45 of the Care Act 
2014 to protect individuals from harm and neglect and to co-operate with other agencies.

Our responsibilities for the protection of both children and adults are, in basic terms, the same – 
to report incidents or concerns to the responsible authority (Lincolnshire County Council) and to 
work with other agencies to ensure the welfare of children and vulnerable adults. 

Safeguarding is the broader term used for the measures available to protect the health and 
wellbeing of children, young people and vulnerable adults to live free from abuse, harm and 
neglect. 

In terms of the safeguarding of children and young people1, Lincolnshire has processes for early 
help and intervention which allow agencies to work together to support families at the earliest 
possible time. Through early intervention, children can be the subject of a ‘Team Around the 
Child’ in which the additional needs of the child and its family are met, with their consent, 
through a multi-agency approach.  Depending on the needs of the family, officers from this 
Authority will be invited to attend and participate in Team Around the Child meetings.

The following diagram is the Lincolnshire Safeguarding Children Board’s Continuum of Needs 
which shows when and how the needs of young individuals should be met.

1 A ‘child’ is defined as a person who has not yet reached their 18th birthday (including unborn children). In 
Lincolnshire this definition extends to the age of 25 for people with disabilities.
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*TAC – Team Around the Child ESCO – Early Support Care Co-ordination YOS – Youth Offending Service

The statutory guidance that accompanies the Care Act 2014 (the Act) defines adult 
safeguarding as “protecting an adult’s right to live in safety, free from abuse and neglect.  It is 
about people and organisations working together to prevent and stop both the risks and 
experience of abuse or neglect, while at the same time making sure that the adult’s wellbeing is 
promoted including, where appropriate, having regard to their views, wishes, feelings and 
beliefs in deciding on an action.  This must recognise that adults sometimes have complex 
interpersonal relationships and may be ambivalent, unclear or unrealistic about their personal 
circumstances”

It is clear from this definition that adult safeguarding has its challenges.  The Act is however 
clear that: 

“A local authority2 must act when it has ‘reasonable cause to suspect that an adult in its area 
(whether or not ordinarily resident there):

 has needs for care and support (whether or not the authority is meeting any of those 
needs)

 is experiencing, or is at risk of, abuse or neglect, and
 as a result of those needs is unable to protect himself or herself against the abuse or 

neglect or the risk of it”

In basic terms adult safeguarding is for people who, because of issues such as dementia, 
learning disability, mental ill-health or substance abuse have care and support needs that may 
make them more vulnerable to abuse and neglect.

Safeguarding referrals relating to adults must always be made with the explicit consent of the 
individual unless gaining consent would put the individual in danger. Referral without consent, in 
“the best interests” of the individual can also be made if it is assessed that the person lacks the 
mental capacity (as defined by the Mental Capacity Act 2005) to make an informed decision.

2 The Care Act 2014 and the Statutory Guidance refers throughout to the responsibilities of the Local Authority.  In a 
two-tier county the Local Authority refers to the County Council.
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Prevent

The introduction of the Counter-Terrorism and Security Act in 2015 placed a duty on local 
authorities (County and District in two tier areas) in all our functions to have “due regard to the 
need to prevent people from being drawn into terrorism”.

In complying with the duty we are expected to ensure that our venues and resources do not 
provide a platform for extremists and are not used to disseminate extremist views.  This 
includes considering whether IT equipment available to the general public should use filtering 
solutions that limit access to terrorist and extremist material.

We are further expected to ensure that organisations that work with us are not engaged in any 
extremist views and, where appropriate, to take the opportunity when new contracts for the 
delivery of our services are being made to ensure that the principles of the duty are written in to 
those contracts in a suitable form.

Prevent falls within the safeguarding arena.  The grooming of vulnerable individuals into 
radicalisation and extreme ideologies is regarded as a safeguarding concern and must be 
addressed as such.  The referral pathways are different, but the principles are the same.

It is essential to know that Prevent operates in the NON-CRIMINAL space.  This means working 
with individuals who have not yet committed a crime but are vulnerable to radicalisation in 
whatever form that takes.  The aim of Prevent is to support such individuals, to divert them away 
from violent extremism before they commit any criminal acts. Prevent does this through a 
process called Channel. The process is a multi-agency approach to identify and provide support 
to individuals who are at risk of being drawn into extremism. Individuals who exhibit concerning 
behaviour in relation to an extreme ideology can be referred to Channel if they give their explicit 
consent.

This Authority has been involved in two multi-agency meetings arranged at County level to 
determine whether individuals are in need of support from the Channel process.  Neither case 
met the threshold for Channel.  These individuals were, however, identified as vulnerable and 
alternative support was made available.  We have made no direct referrals into Channel during 
2017/18. 

Policy and Procedures

A Safeguarding Policy is available to staff and elected Members through the Council’s intranet. 
Hard copies of the policy and supporting guidance and tools are also made available to those 
without access to the intranet.  The policy, along with its procedures for referring incidents and 
concerns reflects the legal and moral duties of the Council in the safeguarding children, young 
people and vulnerable adults from significant harm.

The policy has the generic overview of our Safeguarding responsibilities and also contains 
topic-led appendices which provide information on:

 Child Sexual Exploitation
 Cultural Abuse
 Domestic Abuse
 Mobile Families
 Modern Slavery and Human Trafficking
 PREVENT and Channel

The policy also contains an appendix which relates to training requirements necessary to 
meet the national competencies set out for child and adult safeguarding.
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The policy is supported by three sets of procedures:

 Safeguarding Children Procedures 
 Safeguarding Adults Procedures 
 Domestic Abuse Procedures 

The purpose of creating procedure documents separate to the policy is to assist colleagues 
in locating information easily should they have cause for concern about a child or vulnerable 
adult and also to make the process of updating individual parts of the document more 
efficient. The policy was last updated in February 2018 to provide details of the Council’s 
new lead safeguarding officer; the Assistant Director, Housing – Harry Rai.

Training and Development 

The Lincolnshire Safeguarding Boards (Children and Adults) require that partners following a 5 
year training pathway which contains training specific to levels of interaction with children, 
young people and vulnerable adults.  The training is provided to partners free of charge and is a 
mix of e-learning and face-to-face modules.

Officers from services including customer services, housing, neighbourhoods, revenues, 
benefits and legal and democratic have completed 188 e-learning or face-to-face training 
modules during 2017/18.  Topics covered were:

Awareness of Child Abuse 
and Neglect

Awareness of Domestic 
Violence and Abuse

Child and Adult Sexual 
Exploitation

Children who go Missing Cultural Abuse3 An introduction to the Autism 
Spectrum

Dementia Awareness Hate Crime Hidden Harm4

Information Sharing Inter-agency Safeguarding Mental Capacity Act
Pre-birth Protocol Restorative Practice Safer Recruitment
Self harm and suicidal 
thoughts in children and 
young people

Trafficking, Exploitation and 
Modern Slavery

Understanding pathways to 
extremism and the Prevent 
programme

The level of direct involvement staff have with children, young people or vulnerable adults also 
determines how often training needs to be undertaken.  Community focused staff are required to 
undertake some form of safeguarding training on an annual basis whilst those without direct 
involvement need only complete training appropriate to the service area and level of 
responsibility within that area once within a five year cycle unless changes to legislation, 
statutory guidance or procedures require that an update/refresher be completed.

A record of the training completed by officers and elected Members is held centrally and 
reminder e mails are sent to individuals when new training is required or refreshers need to be 
completed.

3 Cultural Abuse training covers the subjects of: female genital mutilation, forced marriage, spirit possession and 
honour-based violence
4 Hidden Harm training looks at the impact of parental drug and alcohol misuse on children and young people
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Taxi Drivers

In June 2017 the Hackney Carriage and Private Hire Licensing Policy was amended to include 
compulsory e-learning safeguarding training for all hackney carriage and private hire drivers and 
operators. Drivers and operators are required to complete and pass two modules of 
safeguarding awareness training:

 An Introduction to Safeguarding Everyone in Lincolnshire
 Child Sexual Exploitation Awareness Training for Taxi Drivers

This training is free and all new and renewing applicants must provide certificates of completion 
in order to obtain or renew a licence to operate/drive. This compulsory training requirement was 
introduced at the request of the Lincolnshire Safeguarding Children Board in response to the 
high profile child sexual exploitation cases in areas such as Rotherham and Rochdale.

At the time this document was produced data relating to completed training by taxi 
drivers/operators was only available up to 1st February 2018.  It is reassuring then to note that 
since the introduction of this requirement under our Licensing Policy, 290 training modules have 
been completed and passed by drivers/operators in South Kesteven.

Referrals

Whilst there are requirements on us as a district council to have identified strategic and 
operational leads for safeguarding it should be acknowledged that there are no safeguarding-
specific roles within the Authority.  This does not undermine the importance of the safeguarding 
of individuals from harm and neglect but seeks to highlight the fact that safeguarding is 
everyone’s responsibility.  Officers from across the Authority have the knowledge, skill and 
training to identify the potential for harm and to refer individuals to the appropriate support 
service when a concern is identified. Support for officers and elected Members is available 
through our safeguarding leads: Harry Rai (Assistant Director, Housing) and Carol Drury 
(Community Engagement and Policy Development Officer).

Any officer, in the course of their duties, may witness or be informed of an issue that they feel 
should be referred to Social Care. Referrals are made on behalf of the Authority by a 
Safeguarding Lead Officer with the exception of those made by colleagues in Housing and 
Neighbourhoods who refer directly to Social Care. All instances are also reported to the Deputy 
Safeguarding Officer (Carol Drury) and a central record is held to assist in identifying trends and 
‘hot spot’ locations.

During 2016-17 this authority made 12 safeguarding referrals, 4 of which were referrals relating 
to children and young people.  Concerns were raised relating to the issues listed below by 
officers from community-facing services. Incidents relating to adults have been raised by officers 
from Property Services, Customer Services, Housing, Neighbourhoods and Responsive 
Housing Repairs and include:

 Self neglect/alcohol misuse -  referral to Adult Social Care
 Personal safety/signs of dementia -  Police involved/safe and well checks carried out
 Self neglect/hoarding -  referrals to Adult Social Care
 Neglect -  referrals to Adult Social Care 
 Threat of suicide -  Police and health professionals involved
 Possible Domestic Abuse -  Domestic abuse risk assessment carried out 



8

The referrals relating to children covered issues such as neglect, substance misuse in the family 
home, domestic abuse and a historical accusation of child abuse.  All were referred to 
Children’s Social Care.   

It is important to acknowledge that not all referrals to Social Care meet their required threshold. 
In such cases alternative means of support need to be put in place locally. This support can be 
way of a multi-agency approach (health, education, wellbeing, housing for example).  The 
support provided would be based on need.  If the case relates to a specific issue the most 
appropriate single agency would provide support.

Lincolnshire Safeguarding Children Board

The Children Act 2004 requires each Local Authority to establish a Safeguarding Children Board 
(LSCB) for their area. In a two-tier authority area this responsibility falls to the County Council.  
Section 13 of the Act also specifies the required partners of the LSCB. These include:

 District Councils (in local authority areas which have them)
 The chief officer of Police
 The National Probation Service and Community Rehabilitation Companies
 The Youth Offending Team
 NHS England and the Clinical Commissioning Groups
 NHS Trusts and NHS Foundation Trusts (all or most of whose hospitals, establishments 

and facilities are situated in the local authority area)
 Cafcass (Children and Family Court Advisory and Support Service)
 The governor or director of any secure training centre in the area of the authority
 The governor or director of any prison in the area of the authority which ordinarily 

detains children
 Two lay members

The vision of the Lincolnshire Safeguarding Children Board is that every child and young person 
in this county is safeguarded via the provision of accessible, timely, coordinated, high quality, 
multi-agency services to children, young people and families.

The over-arching objectives of the Lincolnshire Safeguarding Children Board are to coordinate 
what is done by each person or body represented on the Board for the purposes of 
safeguarding and promoting the welfare of children in the area of the authority and to ensure the 
effectiveness of what is done by each such person or body for that purpose, as set out in 
Section 14 of the Children Act 2004.

Section 11 Assessment

Section 11 of the Children Act 2004 places duties on a range of organisations and individuals to 
ensure their functions and any services they contract to others are discharged having regard to 
the need to safeguard and promote the welfare of children. As a district authority these duties 
relate to the delivery of services such as: housing, sport, culture and leisure services and also to 
our responsibilities as a licensing authority.

Safeguarding Children Boards are required to carry out assessments of partner compliance with 
their duties under Section 11.

The Lincolnshire Safeguarding Children Board undertakes these assessments on a three yearly 
cycle; the most recent of which took place in 2017.  The Section 11 assessment in Lincolnshire 
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is a multi-agency process consisting of a strategic and case file assessment and is undertaken 
in two stages:

1. Self-assessment process – whereby each organisation completes an online assessment 
tool under 10 headings, which is further broken down into 34 questions.  Each 
organisation is required to provide an explanation of the services or arrangements in 
place under each of the 34 questions and to provide evidence to prove they fulfill each 
requirement. Most of this evidence is uploaded onto the online toolkit and some (case 
file evidence) is viewed on site by the moderator.  A self-assessed grading is given for 
each question of red, amber or green.  Red represents no or inadequate arrangements 
in place and green represents excellent services. 

2. Multi-agency peer audit assessment: once each organisation has uploaded its evidence 
to the online assessment tool it is assigned a moderator from a bank of LSCB partners.  
Moderators scrutinise the evidence submitted and make an assessment of the score 
which reflects the quality and relevance of that evidence.  In addition, each moderator 
undertakes a face-to-face review meeting with the organisation and audits three case 
files and three human resources files to ensure that what happens in practice supports 
the strategic assessment.  

As previously mentioned, the services provided by a district authority are primarily aimed at 
adults and families.  Evidence uploaded as part of this authority’s submission was broader than 
simply the participatory activities we provide for children and focused on the services we provide 
to families such as housing, homelessness, community safety and leisure and cultural services.  

This Authority was one of two district council’s in Lincolnshire that was rated as having excellent 
services across all 10 of the assessment headings, achieving green status in all 34 questions.

Lincolnshire Safeguarding Adults Board

Safeguarding Adults Boards became statutory with the introduction of the Care Act 2014.

The aim of Lincolnshire’s Safeguarding Adults Board (LSAB) is to ensure the effective co-
ordination of services to safeguard and promote the welfare of adults, in accordance with the 
Care Act 2014, Making Safeguarding Personal and Care and Support statutory guidance 2014.

Core membership of an Adult Safeguarding Board includes:
 Local Authority 
 Clinical Commissioning Groups
 The Police

As the responsible authority in this county, Lincolnshire County Council is the local authority in 
this list.  Membership can be extended to include other ‘useful partners’ and the Lincolnshire 
Safeguarding Adults Board includes amongst its members the seven district authorities. This 
Council is a member of the LSAB primarily, but not exclusively, because of its housing function. 
Partners are required to work together, alongside individuals and communities, to safeguard 
adults in ways that support them to make informed choices, and enable them to have control in 
how they will live their lives.
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Safeguarding Adults Review

During 2016/17 and 2017/18 this Authority participated in an Adult Safeguarding Review, called 
by the Lincolnshire Safeguarding Adults Board, into historical financial exploitation of a number 
of vulnerable individuals.  The review focused on ten individuals and looked at the interactions 
between agencies and the individuals involved who were identified as either victims or 
perpetrators of the financial exploitation over a period of 12 months.  Participants of the review 
were required to provide chronologies of the interactions and to carry out an internal 
management review of actions taken and support provided in all ten cases.  The review also 
involved: Lincolnshire County Council, Lincolnshire Partnership NHS Foundation Trust, 
Lincolnshire Police, GP Practices and United Lincolnshire Hospital Trust.
The final report into the review was developed by an independent author and put forward 
recommendations covering:

 Safeguarding responses to non-engaging adults
 The recording of incidents and concerns
 Multi-agency working
 The mapping of partnership forums
 Recognition of, and responses to, financial exploitation and extortion

From a district authority perspective the recommendations asked that systems be developed to 
identify trends and themes in safeguarding adults’ referrals. Changes made within this authority 
as a response to the review include the introduction of a bi-monthly case management meeting 
involving officers from across the authority to ensure any trends or themes identified through the 
centrally-held record of referrals are acted upon appropriately.

Going Forward

Safeguarding requires the commitment of the Council as a whole if we are to help to protect 
children, young people and vulnerable adults from harm.  We must ensure that staff from all our 
service areas, particularly the community-focused services, are trained, are able to recognise 
signs of safety and, most importantly, act upon those concerns. Equally, our elected Members 
who work closely with individuals in the ward they represent, need to be aware of the Council’s 
safeguarding responsibilities and know what to do and who to contact if they have a 
safeguarding concern. A programme of induction and refresher training is planned for elected 
Members during 2019 and e-learning opportunities remain available throughout their term of 
office.

The latest update to the statutory guidance document: Working Together to Safeguard Children 
will be published during 2018 and this Council’s policy and procedures will be updated with any 
relevant changes.  

The Lincolnshire Homeless Strategy 2017-2021 has been produced jointly by local housing 
authorities.  Those facing homelessness and those who are homeless are by definition 
vulnerable. Key activities which have links to our safeguarding responsibilities highlighted in the 
strategy’s delivery plan include (but are not limited to):

 Continuing to play an active role supporting Lincolnshire’s Domestic Abuse Strategy
 Working with Lincolnshire County Council (LCC) to produce the next Youth Housing 

Strategy and protocol
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 Reviewing the approach to young people and care leavers in collaboration with 
Children’s Services

 Working with LCC to develop a strategic approach to ensuring a smooth transition for 
care leavers

 Minimising the impacts of universal credit by providing advice to vulnerable customers
 Exploring links with the Better Care Fund and support for Delayed Transfers of Care with 

regard to the provision of adapted temporary accommodation for disabled homeless 
people

The Cabinet Member for Finance made a non-key decision which became effective on 13th April 
2018 to grant local discretionary Council Tax discount of up to 100% for care leavers aged 18-
21 years under the provisions of Section 13A 1(c) of the Local Government Finance Act 1992.
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South Kesteven District Council Modern Slavery Act Transparency Statement 
2017/18

Introduction

This statement sets out South Kesteven District Council's actions to understand all potential 
modern slavery risks related to its business and to put in place steps that are aimed at ensuring 
that there is no slavery or human trafficking in its own business and its supply chains. This 
statement relates to actions and activities during the financial year 1 April 2017 to 31 March 
2018.

As part of Local Government, South Kesteven District Council recognises that it has a 
responsibility to take a robust approach to slavery and human trafficking.

The Council is absolutely committed to preventing slavery and human trafficking in its corporate 
activities, and to ensuring that its supply chains are free from slavery and human trafficking.

Organisational structure and supply chains

This statement covers all activities of South Kesteven District Council in achieving its strategic 
objectives as determined by its organisational structure, its contract and procedure rules and its 
corporate plan.  This statement applies to all employees, agency workers, services delivered on 
behalf of the Council by third party organisations and in the Council’s supply chains:

Countries of operation and supply

South Kesteven District Council only operates within the United Kingdom.  Whilst National 
Referral Mechanism statistics show a year on year increase in the number of referrals of 
potential victims of modern slavery the risk of slavery and human trafficking remains relatively 
low in the UK. This Council acknowledges, however, that these figures represent only a 
proportion of cases of exploitation and therefore remains vigilant and committed to preventing 
and taking action against identified slavery and human trafficking in its corporate activities, its 
supply chains and in the wider community.

High-risk activities

Action 2018/19 – The Council will work across its service areas to identify any potential risk of 
slavery and human trafficking and develop appropriate steps to manage the risk.

Responsibility

Responsibility for the organisation's anti-slavery initiatives is as follows: 

 Policies: Assistant Director, Resources will be responsible for ensuring contract and 
procurement procedures are in place.  The Assistant Chief Executive will be responsible 
for ensuring recruitment and employment policies are in place.  The Lead Safeguarding 
Officer will be responsible for ensuring safeguarding policies and procedures are in 
place.  All will be reviewed on an appropriate basis to ensure they remain current and 
relevant.  Legislation or organisational changes will be actioned between agreed 
timelines for the review of policies and procedures as required.
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 Risk assessments: Will be undertaken by the relevant service area where there is 
deemed to be a risk of modern slavery or human trafficking with the support of the Lead 
Safeguarding Officer or their deputy.  The risk assessment will be signed off by the 
appropriate service director and held centrally.

 Investigations/due diligence: Any concerns regarding modern slavery or human 
trafficking should be raised with the Assistant Director, Resources and the Lead 
Safeguarding Officer  in order to identify whether an investigation should be undertaken 

 Training: The Council has an induction programme and on-going training programme 
which is provided for to all staff, elected members and volunteers.  All front-line 
personnel are required to undergo safeguarding training provided through our 
partnership with the Lincolnshire Safeguarding Children Board and the Lincolnshire 
Safeguarding Adults Board.  Training available includes generic awareness of 
safeguarding issues through to specific topic-based training including Trafficking, 
Exploitation and Modern Slavery. 

Action 2018/19 – the Council’s procurement processes will be reviewed to state that all 
appropriate action will be taken to ensure any risk of slavery or human trafficking will be 
mitigated within the Council’s business and within its supply chains.

Action 2018/19 – actively promote the training opportunity relating to Trafficking, Exploitation 
and Modern Slavery to all community facing staff.

Action 2018/19 – develop and deliver an awareness raising campaign relating to Modern 
Slavery.

Relevant policies

The organisation operates the following policies that describe its approach to the identification of 
modern slavery risks and steps to be taken to prevent slavery and human trafficking in its 
operations.

 Whistleblowing policy: The Council encourages all its workers, customers and other 
business partners to report any concerns related to the direct activities, or the supply 
chains of, the organisation. This includes any circumstances that may give rise to an 
enhanced risk of slavery or human trafficking. The organisation's whistleblowing 
procedure is designed to make it easy for workers and members of the public to make 
disclosures, without fear of retaliation. Employees, customers or others who have 
concerns can use our confidential helpline 0800 085376 or e mail 
whistleblowing@lincolnshire.gov.uk .    For more information go to:
http://www.southkesteven.gov.uk/index.aspx?articleid=8137

Issues relating to the exploitation of children and young people can also be reported to 
the NSPCC on help@nspcc.org.uk 

 Code of conduct for Council Staff: The organisation's code makes clear to employees 
the actions and behaviour expected of them when representing the organisation. This is 
supported by the Council’s Values and Behaviours.

   Contract and Procurement Procedures: The Council is committed to ensuring that its 
contractors and suppliers adhere to the highest standards of ethics. Serious violations 
of the organisation's Contract and Procurement Procedures will lead to the termination 
of the business relationship. The Council expects through its partnership with 

mailto:whistleblowing@lincolnshire.gov.uk
http://www.southkesteven.gov.uk/index.aspx?articleid=8137
mailto:help@nspcc.org.uk
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Procurement Lincolnshire that its key contractors have safeguarding policies and 
procedures in place.

   Recruitment and Selection Policy and Procedures: The Council uses only specified, 
reputable external recruitment services and employment agencies to source labour and 
always verifies the practices of any new agency it is using before accepting workers 
from that agency. All successful applicants are subject to pre-employment checks 
which include verifying references, confirmation of the right to abode and, if required, 
disclosure and barring checks.

   Safeguarding Policy and Procedures:  The Council outlines its commitment to the 
safeguarding of children, young people and vulnerable adults from significant harm 
through its Safeguarding Policy.  All staff and elected members have access to a copy 
of the policy and training is provided to ensure awareness of responsibilities and 
required actions.  The policy contains a specific section which relates to modern slavery 
and human trafficking and the policy’s associated procedures outline the action 
required should an officer or elected member suspect that an individual or group of 
people is being exploited through such practices.  The policy is renewed on an annual 
basis to ensure it stays relevant and all reporting mechanisms are current. 
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Alternative formats and languages

To ensure all residents of South Kesteven have access to our information 
material, our information is available in a range of different languages and 
formats, including large print, Braille, audio tape and computer disc.

To request a document in a specific language or format, you can ring us, 
email us or fax us on:

 01476 40 60 80                                   pr@southkesteven.gov.uk               

This information can be made available in large print, Braille, on audio 
tape or computer disc. If you, or someone you know, might benefit 
from this service, please contact us.
Polski / Polish

Informacja ta może być dostępna w języku polskim. Jeżeli Pańswo albo ktoś kogo Państwo 
znają, może z tej usługi skorzystać, proszę nas kontaktować. 

繁体中文 / Cantonese

本資料有繁体中文版，若你本人或你認識的甚麼人會受益於此版本，敬請聯絡我們。

Magyar / Hungarian

Ezeket az információkat magyar nyelven is tudjuk biztosítani. Ha Ön, vagy valaki, akit Ön ismer 
igényt tart erre a szolgáltatásra, kérem, keressen fel minket.

Latviski / Latvian

Šo informāciju var iegūt arī latviešu valodā. Ja Jums vai kādai no Jūsu paziņai šādi pakalpojumi 
nāktu par labu, lūdzu kontaktējiet mūs. 

Lietuviškai / Lithuanian

Šią informaciją galite gauti lietuvių kalba. Prašome kreiptis į mus, jei jums arba jūsų 
pažįstamiems ši paslauga galėtų būti naudinga.

Português / Portuguese

Esta informação pode ser disponibilizada em português. Se você, ou alguém que conhecer, 
beneficiar com este serviço, por favor contacte-nos.

Česky / Czech

Tato informace může být dostupná i v češtině. Pokud byste Vy, a nebo někdo koho znáte, mohl 
využít tohoto servisu, obraťte se prosím na nás.


